UNITED FIBER HOME SERVICE - APPLICATION

INTERNET P> FIBER FAST

APPLICANT INFO

CUSTOMER NAME DATE
HOME ADDRESS MAILING ADDRESS (F piFrerent)
CITY STATE ZIP COUNTY

YES / NO
RENT OR OWN? LANDLORD NAME LANDLORD PHONE CITY LIMITS?
CELL PHONE HOME PHONE EMAIL

INSTALLATION SERVICE AGREEMENT

FEE WAVIED*
| agree to a minimum Term of 12 months of selected Services with a Standard Installation Service Charge of 5-49-68=

Monthly Payment Options |:| Auto Bank Draft - EFT I:l Auto Credit Card Draft - EFT |:| Credit Check (If EFT option not selected)

Installment Payment Options |:| Prepay (Cash, Check, Credit Card) I:l 1 Payment (Add To Fiber Bill) |:| 3 Payments (12 Month Contract Only)

*Office Staff
Only

Installation PROMO PROMO Ending Date Sales Agent

. SERVICE APPLICATION TERMS AND CONDITIONS

1. TERMS AND CONDITIONS OF SERVICE AND BILLING PROCEDURES. Customer (Applicant) agrees to be bound by service terms and conditions of United Electric Cooperative, Inc.
and/or its subsidiary, United Services, Inc. as listed at www.unitedfiber.com.

2. *MINIMUM SERVICE COMMITMENT AND PAYMENT TERMS. The applicant agrees to take a minimum level of internet Service of up to 50 Mb per second download for the Term selected
above at a rate of $39.95 per month. The early termination fees will not exceed the remainder of the Term of Service multiplied by the minimum level of service ($39.95) agreed to

in this application. Customer agrees to pay for all services provided by the service provider including but not limited to charges for installation, Equipment, Services, and all applicable

local, state or federal fees, taxes and surcharges. The length of term and monthly billing for service begins once the service has been installed and connected to the applicant’s device(s).

3. TRANSFER OF ACCOUNT/CHANGE OF RESIDENCE. The Service shall only be provided to you at the address where United's installation is performed. Customer may not transfer
Customer’s rights or obligation to the Service to any successor tenant or occupant or to any other address without United's prior written approval.

4. ACCESS ON PREMISES. By entering into this agreement, you hereby grant to United an easement on and through your property to construct, install, maintain, inspect, upgrade,

extend, expand, remove and/or replace fiber lines, equipment, material and infrastructure including, but not limited to, poles, wires, fiber optic cables, anchors, guys, cross arms,

underground fiber optic cables, and other appurtenances for internal, or commercial purposes. Furthermore, as the owner of the premises at which the Services are provided, you will grant
United a perpetual easement, without charge, on and through your premises for the aforementioned purposes. You also hereby grant to United full right of ingress and egress to, from and

over the property in question for doing anything necessary or useful for the enjoyment of the easement hereby granted. If you are not the owner of the premises, you warrant that you have
authority to grant such an easement to United or that you have obtained the consent from the owner of the premises for us to construct, install, maintain, inspect, upgrade, extend, expand,
remove and/or replace fiber lines, equipment, material and infrastructure including, but not limited to, poles, wires, fiber optic cables, anchors, guys, cross arms, underground fiber optic cables,
and other appurtenances for the aforementioned purposes.

5. CUSTOMER WARRANTIES. You represent and warrant that you are at least 18 years of age and are legally authorized to enter into this Agreement. You warrant that you are legally
empowered to authorize United to enter upon the premises for the purposes set forth in this Agreement, including but not limited to: (a) placing fiber optic transmission lines near or adjacent to
the current locations of other utilities on the property, and if necessary, to install an above ground pedestal on the premises; (b) attaching wiring and equipment to a structure; and (c) installing,
maintaining, repairing, or disconnecting Service.

6. WARRANTY DISCLAIMER; LIMITATION ON DAMAGES. OUR SERVICE IS PROVIDED ON AN"AS IS” AND"AS AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. WE DO NOT WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED OR ERROR FREE.

7. CUSTOMER INDEMNIFICATION. YOU AGREE THAT YOU SHALL BE RESPONSIBLE FOR AND SHALL DEFEND, INDEMNIFY, AND HOLD HARMLESS UNITED AND ITS EMPLOYEES,
AFFILIATES, SUPPLIERS, AGENTS AND CONTRACTORS AND SHALL REIMBURSE US FOR ANY DAMAGES, LOSSES OR EXPENSES (INCLUDING WITHOUT LIMITATION, REASONABLE
ATTORNEY'S FEES AND COSTS) INCURRED BY US IN CONNECTION WITH ANY CLAIMS, SUITS, JUDGEMENTS AND CAUSES OF ACTION ARISING OUR OF () YOUR USE OF THE
SERVICE OR EQUIPMENT; (i) VIOLATION OR INFRINGMENT OF CONTRACTUAL RIGHTS, PRIVACY, CONFIDENTIALITY, COPY-RIGHT, PATENT, TRADEMARK, TRADE SECRET, OR
OTHER INTELLECTUAL PROPERTY AND PROPRIETARY RIGHTS ARISING FROM YOUR USE OF THE SERVICE OR ANY UNAUTHORIZED APPARATURSOR SYSTEM; AND (iii) YOUR
BREACH OF ANY PROVISION OF THIS AGREEMENT.

8. SERVICE INTERUPTIONS. We assume no liability for interruption of Service or alterations in programming due to circumstances beyond our control, including without limitation, acts of God,
natural disaster, fire, civil disturbance, strike or weather. We assume no liability for any substitution, discontinuation or modification of any programming. We will restore service within
seventy-two (72) hours after you report a service interruption or other problem if the cause was not beyond our control, including without limitation, acts of God, natural disaster, fire, civil
disturbance, strike or weather.

9. POWER REQUIREMENTS. The applicant understands that the fiber optic service requires electricity at the applicant’s service location and if an electrical service outage occurs that the fiber
optic service, which could include telephone service, will not function during the outage period.

By signing this application for broadband services, including but not limited to high speed data, video or phone (individually and collectively “Services”) delivered by United Electric Cooperative, Inc.
and its subsidiary (“United Services, Inc.”), | acknowledge that | am at least 18 years of age and legally authorized to agree to the following terms and conditions of service. | understand a suitable
deposit may be required for service and/or equipment. | authorize any person, consumer reporting agency or credit reporting agency to compile and furnish United Electric Cooperative, Inc. and its
subsidiaries any information it has on me or the entity on whose behalf | am making this application. I certify that | am either the property owner or have permission from the property owner to
have services installed.

PRINT NAME SIGNATURE DATE




UNITED FIBER

INTERNET P> FIBER FAST

HOME SERVICE - SELECTION

800-585-6454
CUSTOMER NAME DATE
K8 INTERNET
GIG PRO BEST SPEED, No Data Cap, Unlimited Devices At Once 1,000 Mbs $ 99.95 l:]
*WiFi Service Included
GAMER Great Speed, No Data Cap, 4 to 6 Devices At Once 500 Mbs $ 69.95 |:|
FAMILY Standard Speed, No Data Cap, 2 to 3 Devices At Once 200 Mbs $ 49.95 I:l
SOCIAL Basic Speed For Low Traffic, Monthly Data Cap 250 GB 50 Mbs $ 39.95 ]
UNIFI Home Wifi Service $ 4.95 ]
UNIFI EXTENDER Home Wifi Extension (only with Unifi Service) $ 1.00 |:|
v | DO NOT WANT TV SERVICE ]
THE WORKS
300 + HD & Standard - Includes All Movie Premium & Complete Channels S Ehannsh $ 132.95 D
COMPLETE 200 + Channels $76.95 []
200 + HD & Standard - Includes Advanced & Local Plus Channels
ADVANCED
100 + Ch | .
100 + HD & Standard - Includes Local Plus Channels anneis sl |:|
LOCAL _ 30 + Channels $ 28.95 ]
30 + HD & Standard - Includes Many Local Stations
+ ADD ONS SPORTS PLUS NFL RED Zone, Big 10 Net, Fox College, ESPN GL, & more 16 + Channels $ 5.00 E]
CLASSICS PLUS Turner Classic Movies, MGM, Universal, RetroPlex & more 6 + Channels $ 3.95 D
OUTDOOR PLUS Outdoor, Sportsman, World Fishing, TVG2, MavTV & more 8 + Channels $ 3.50 D
HBO 12 Channels (6in HD) $ 18.00 I:] STARZ / ENCORE 22 Channels (9 in HD) $ 15.00 |:|
STARZ 12 Channels (6inHD) $ 11.00 [ | SHOW / TMC 20 Channels (6 in HD) $ 15.00 ]
ENCORE 10 Channels 3inHD) $ 6.00 I:] CINEMAX 16 Channels (8 in HD) $ 15.00 El
+ EQUIPMENT HD - DVR Record Live TV & Movies Per Home $ 10.00 [ |[ ]
HD - Receiver  Stream Live Only Per TV $ 5.00 |:| D
WHOLE HOME DVR  Record & Play On Every HD Receiver In Your Home $ 3.00 D
Add Video Outlet - With HD Box (After 4th Outlet) Per Outlet $ 40.00 [ [ ]
Add Video Outlet - No HD Box Per Outlet $ 75.00 I:l D
Q PHONE I DO NOT WANT PHONE SERVICE ]
'L;'cll,"d_edd'::at“’;_s - Voicemail FIRST PHONE LINE $ 36.95 []
nlimited Lon istance
g . Call Farward ADD PHONE LINE  $ 33.95 ]
Unlimited Local 3 Way Calling
Caller ID Name & Number Call Return V FAX - Per Line $ 7.95 ]
Call Waiting Call Block Distinct Ring $ 3.00 ]
Unlisted Number $ 5.50 ]
GIVE ME A NEW PHONE NUMBER D KEEP MY EXISTING PHONE NUMBER [:I
BUNDLE & SAVE
3 SERVICE DISCOUNT INTERNET + TV + PHONE $ -15.00 D
2 SERVICE DISCOUNT INTERNET + TV (or) PHONE $ -10.00 []
TOTAL
EXISTING PHONE CARRIER ACCOUNT #

EXACT NAME ON BILL CURRENT PHONE #

PHONE BOOK - NAME PREFERENCE

REV 6-21-2018





